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What Is Your Data
Telling You?

The business questions your data should already be answering.

This guide contains the five most important data questions for your industry. Pick the question that
resonates most, and book a free 30 minute consultation. We will show you how to answer it from data
you already have.
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Mortgage Brokers

For mortgage broking businesses and finance intermediaries.

01

Which clients in your trail book are most at risk of refinancing away?

Fixed rate expiries, rising LVR and competitor contact patterns are early warning signals most brokers cannot
currently see in one view.

02

What is your actual conversion rate from enquiry to settlement, and where are leads
dropping out?

Most brokers track submitted deals. Few can see where in the pipeline leads stall at pre-approval, valuation, credit
assessment or unconditional approval.

03

How audit-ready is your best interests duty documentation across your file base?
ASIC expects auditable documentation for every recommended product. A structured data layer makes file
preparation for audits a reporting task rather than a manual search.

04

Which lenders are delivering the fastest turnaround times for your client profile?
Serviceability, turnaround and approval rates vary significantly by lender and loan type. Brokers with this data
make faster, better decisions for clients.

05

What does your settlements pipeline look like for the next 90 days?

Forward visibility of expected settlements lets you manage cash flow, staffing and lender relationship
conversations proactively.

Want to know the answer to one of these for your business?

Book a free consultation Our analytics services

collabedgesolutions.com.au/appt collabedgesolutions.com.au/services/analytics
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Ready to find out what your
data Is already telling you?

Book a free 30 minute consultation. No software pitch. No lock-in. Just a clear look at the one
guestion your data should already be answering.

Book a free consultation Our analytics services

collabedgesolutions.com.au/appt collabedgesolutions.com.au/services/analytics

sinclair@collabedgesolutions.com.au
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